
FOR TECHNICAL ASSISTANCE OR CUSTOMER SUPPORT, CALL 1-800-645-2060 

Contents in Box: 
1 Medical Alert System (with AC Adapter attached) - 1 Transmitter (necklace or wristband style) - 1 Telephone Cord 

 
SETUP INSTRUCTIONS 

 
1) Remove your Medical Alert System and other contents from its packaging. 

       
2)    Turn the Medical Alert System around so you can view the rear side of     
        the unit.  You should see two (2) ports labeled “LINE” and “PHONE”. 

 
 
 
3)  Plug one end of the enclosed telephone cord into the port labeled “LINE”. 

 
 
4)  Plug the other end of the SAME telephone cord directly into your telephone jack (usually attached to your wall).     
         If you already have a telephone or other device plugged into the phone jack, don’t worry.  Simply unhook it and    
         these instructions will allow you to reconnect it through the Medical Alert System. 

 
 

NOTE:  IT IS EXTREMELY IMPORTANT THAT ONE (1) TELEPHONE 
CORD BE CONNECTED FROM THE PORT LABELED “LINE” DIRECTLY 

TO YOUR TELEPHONE JACK. 
 

5) Plug the AC Adapter (power cord) into any standard electrical outlet.  You should hear the unit emit a “beep” 
when the plug is inserted into the outlet. 

        
 
6)   If you had a telephone or other device originally hooked into the phone jack,  
      you can now plug it into the back of the Medical Alert System where the port is     
      labeled “PHONE”.  Please note that any device (such as a telephone,  
      computer, answering machine, caller ID box, etc.) can be plugged into this port. 
 

ONCE THE SYSTEM IS CONNECTED, PLEASE TEST IT BY PRESSING THE TRANSMITTER 
BUTTON.  IN ABOUT 40 SECONDS THE EMERGENCY OPERATOR SHOULD SPEAK TO YOU 
THROUGH THE SYSTEM.  PLEASE TELL HER YOU ARE TESTING THE SYSTEM AND ASK HER TO 
READ YOUR INFORMATION (NAME, ADDRESS, PHONE NUMBER) BACK TO YOU.  IF THE 
INFORMATION IS INCORRECT, PLEASE NOTIFY MEDSCOPE IMMEDIATELY.  IF SHE DOES NOT 
COME ON, PLEASE CHECK YOUR CONNECTIONS OR CALL FOR ASSISTANCE. 


